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Elvir a  
Rodr igue z

Ant r e ’c he lle
Nova

A B O U T  U S

As s is t a nt  Dir e c t o r  o f  C us t ome r  Se r vic e  & 
O ut r e a c h

O f f ic e  o f  Fina nc ia l Aid  
Unive r s it y o f  Hous t on Dow nt ow n

Ma na ge r , Dig it a l a nd  Soc ia l Me d ia  
O f f ic e  o f  Enr o llme nt  Ma na ge me nt
Unive r s it y o f  Hous t on Dow nt ow n



P r i o r  C o m m u n i c a t i o n  
M e t h o d s  w i t h  S t u d e n t s  

Sna il Ma il
• Missing Information Letters
• Award Letters
• Other correspondence - SAP, R2T4, etc

Outreach
• In-person events

Via Phone
• Call campaigns
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IN C O R P O R A T IN G
F IN A N C IA L  A ID

TOP IC S STAY RELEVENT

• Priority Deadlines

• Workshops, sessions, events

• Explain processes (SAP, 
Disbursement, Loan 
Counseling/MPN, etc.)

• Tailor your profile to what is 
trending in your office

• Use trending audio

• Templates

• Shared Content

• Do your research

• Use featured tools on different 
platforms to promote 

engagement
AntrechellElvir



De pa r t me nt s  w it h Soc ia l 
Me d ia  Ac c ount s

• Admissions

• Financial Aid

• Registrars

U H D  E N R O L L M E N T  
M A N A G E M E N T  S O C IA L  M E D IA  

St ude nt  Inf lue nc e r  P r ogr a m
UHD Soc ia l Ga t or s

• Pa id  s t ude nt s  - - up  t o  
$20 0 0  a  se me st e r  (pa id  
a f t e r  c omme nc e me nt )

• Re sponsib le  for  16  pos t s  a  
mont h

• Empha sis  on EM divis ion

W e e kly Me e t ings  w it h EM 
Soc ia l Me d ia  Ma na ge r

• Re vie w how t he  pre vious  
we e k’s  c ont e nt  pe r forme d 
(a na lyt ic s)

• Pla n out  c ont e nt  for  t he  
c oming we e k

• Sha re  ide a s , que st ions , or  
c onc e rns
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H O W  W E  M A K E  T H A T  C O N N E C T IO N
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E X A M P L E S  O F  S O C IA L  M E D IA
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E X A M P L E S  O F  S O C IA L  M E D IA

2697 Views
182 Like s
7 Comme nt s
28 Sha re s
28 Sa ve s

20 72 Vie ws
10 3 Like s
4 Comme nt s
3 Sha re s
8 Sa ve s
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Im p a c t  o f  S o c i a l  M e d i a

• Reach a broader audience
• Attract prospective students

• Keeps parents informed
• Promote on and off campus events

De pa r t me nt s  w it h Soc ia l 
Me d ia  Ac c ount s
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F IN A N C IA L  A ID  S O C IA L  M E D IA  A N A L Y T IC S  
N U M B E R S  T A L K

J U L Y  2 0 2 1- N O W

FAC EBOOK INSTAGRAM

⚬ 2.3 K Followers
⚬ 48,866  Re a c h
⚬ 27,466  Pa ge  & Prof ile  Vis it s
⚬ 39 6  Post s
⚬ Audie nc e -

74.6%  Wome n
25.4%  Me n

⚬ Age  Ra nge - 25- 34
31.1%  Wome n
12.8%  Me n

⚬ 1.3K Followe rs
⚬ 27,9 70  Re a c h
⚬ 11,147 Prof ile  Vis it s
⚬ 359  Post s
⚬ 523 St or ie s
⚬ Audie nc e -

68.3%  Wome n
31.7%  Me n

⚬ Age  Ra nge - 18- 24 
27.9 %  Wome n
17.1%  Me n

Elvir
a



L e a r n i n g  
O u t c o m e s
Customer Service 9%
Tra f f ic  t o  We bsit e  8.36%
Grow Bra nd Awa re ne ss  14.29 %
Inc re a se  Bra nd Awa re ne ss  16%
Communit y Enga ge me nt  48%

Community Engagement
48%

Increase Brand 
Awareness

16%

Grow Brand 
Awareness

14.29%

Traffic 
to

Website
8.36%

Customer
Service

9%
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C o n t e n t  
U p l o a d s
2022 - 39 2 t ot a l vide os  uploa de d
20 23 - 264 vide os  uploa de d
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Highlight your 
of f ic e  a nd t he  
impor t a nc e  of  

f ina nc ia l a id

Ge t  suppor t  
f rom le a de rship  

or  a dvoc a t e  
for  yourse lf

Find  some one  who:
• Knows Soc ia l Me dia

• Is  c re a t ive
• A quic k le a rne r
• Is  pa ss iona t e

H O W  T O  G E T  S T A R T E D ?
J U S T  D O  IT !
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Fa c e book Ins t a g r a m X (Tw it t e r ) Yout ube

S T A Y  C O N N E C T E D .

UHD Fina nc ia lAid UHDFinAid UHD Fina nc ia lAid UHD Fina nc ia l Aid
Elvir
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Q U E S T IO N S ?



T H A N K  Y O U !
SW ASFAA |  TASFAA 

CONFERENCE 2023

TRAVELING THROUGH UNCHARTED 
TERRITORY
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