
Hyatt Regency DFW

Hold For Guest: (Guest Name) (Guest Cell Number)

(Convention / Conference / Group / Event Name)

Hyatt Regency DFW

Email: usa5608@fedex.com

Operating Hours 
Thurs 8  - 6pm 

Fri: 8:00am - 5pm 
Saturday: Closed 
Sunday: Closed

schedule your shipment(s) to arrive 3–4 days prior to the event start date to avoid additional storage fees. Use the name of the 

signed documents); this includes any room drops or deliveries to any other area of Hyatt Regency DFW. 

Shipments are held for a limited number of days. If a package has not been picked up and no contact information is provided, the 

.  Package deliveries should only be scheduled after the recipient has checked into the hotel. 

-

fees be collected from the decorator. If you are using a drayage company or decorator for exhibitor packages, these packages must 

fees must be present in the suite.

PREPARING YOUR SHIPMENT

SHIPPING AND RECEIVING  INSTRUCTIONS

PACKAGE DELIVERY WITHIN THE HOTEL

PACKAGE DELIVERY TO GUEST SUITES

Package Shipping Instructions



v060315_STD

PACKAGE HANDLING AND STORAGE FEES

cases and other heavier items may be scheduled for delivery by contacting our staff at the number located on the previous page 

fees.

UPON YOUR ARRIVAL

UPON YOUR DEPARTURE

TERMS AND CONDITIONS

PACKAGE WEIGHT
PACKAGE PICKUP OR DROP PACKAGE PICKUP OR DELIVERY 

Flat Envelopes $2.00**
0.0 – 1.0 lbs.
1.1 – 10.0 lbs.
10.1 – 20.0 lbs.
20.1 – 30.0 lbs.
30.1 – 40.0 lbs.
40.1 – 50.0 lbs.
50.1 – 60.0 lbs. 35
Over 60.0 lbs. 3

75
each package received and stored for more 

over 6.5 feet in size are considered oversize 

days.

 
75  

 
 
 

Hyatt Regency DFW
Package Shipping Instructions

PACKAGE WEIGHT
STORAGE FEE
AFTER 5 DAYS

Flat Envelopes No Charge
0.0 – 10.0 lbs.
11.0 – 30.0 lbs.
31.0 – 60.0 lbs.
Over 60.0 lbs.

Pallets & Crates




